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Canada Post is hiring! 

Canada Post has just finished up its 
busiest holiday season ever. As the 
first snow fell people were sending 
more cards and letters and they were 
doing more shopping on-line. The 
move toward eCommerce and 
shopping online are both helping to 
grow Canada Post. This is no surprise 
to Canada Post which monitors these 
business trends very closely. Last year 
the company introduced a new 
business plan which seeks to 
capitalize on these trends and grow 
with the times. All this means one 
thing. Canada Post is hiring. 

Meet Doug Doward
Long term Employee Looks Back on 
a Successful Career

“I am proud to say that I worked at 
Canada Post.”  These are sincere 
words from Canada Post’s Doug 
Doward, an Aboriginal employee who 
worked at the company for 40 years. 
During that time he has seen many 
changes. “It is not the same 
company I joined back in 1975,” says 
Doug. 
“Canada Post has changed with the 
times while always maintaining its 
professional environment.”  
- Cont. pg. 2

“Indigenous Works (formally, Aboriginal Human 

Resource Council) is pleased to introduce this 

newsletter, produced in partnership with Canada 

Post.  The first of three this year,  the 

newsletters will spotlight Canada Post careers, 

including interviews with employees of 

Indigenous origin working with the corporation.”

AMAZING FACTS! 

Most people think of delivery 
agents and postal clerks when 
they think of Canada Post. But
the job and career opportunities 
are much bigger than that. Did 
you know that Canada Post 
hires for more than 1,300 
different positions (Finance, 
Marketing, Operations etc.)?
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co-workers. He has been making plans 
for this next phase in his life. “It’s 
exciting,” says Doug, “I have developed 
many skills at Canada Post and I am 
hoping to be able to apply that learning 
to some new challenges in the future.”

Keep Up with Canada Post 

Moving with the times Canada Post has 
established a new $200 million 
processing facility near Richmond, 
British Columbia. 

The new Pacific Processing Plant, 
which opened in September of 2014, 
is a massive facility measuring a half 
mile from end to end. Located near
the Vancouver airport, the plant has 
improved technology and is better 
situated to sort mail and parcels. 
There is a giant conveyer belt that 
winds around the perimeter of the
building and it takes just three 

Meet Doug Doward Continued...

That is one of the reasons why Doug 
has remained loyal to the company. He 
looks back with pride on a fulfilling 
career. Doug retired in December, 
2014. 

Doug’s story about joining 
Canada Post some years back was 
recounted at his retirement party 
held by co-workers. Back in 1975, as 
a young man fresh out of high school, 
Doug had a plan to get himself hired. 
Riding the subway in downtown 
Toronto, wearing his best suit and 
holding his resume, he asked for an 
interview hoping to make his case. 
This went on for some time. Seven 
months to be precise. Finally he was 
granted an interview based as much 
on his persistence as well as his 
resume. Doug soon landed his first
job at Canada Post in the sales and 
service side of the business.

Over the years Doug has held many 
different roles at Canada Post. The 
positions he has held have mainly been 
in the marketing area, most recently 
as manager of Retail Business in 
southern Ontario. Among other

duties, he was responsible for 
overseeing Canada Post’s retail 
outlets in Shoppers, Rexall and other 
stores. Doug has had a life-long 
interest in marketing, attending 
college and completing marketing 
courses in the early 1980’s. Canada 
Post helped him pay for his post-
secondary education, for which he is 
grateful.

Doug got in on the ground floor 
with Canada Post’s marketing 
efforts. Recalling his first position 
with Canada Post he notes that the 
company was not nearly as 
customer focused as it is now. The 
different marketing positions Doug 
has held over the years have 
mirrored Canada’s Post’s evolution. 
Attention to detail and customer 
service will continue to be important 
hallmarks for Canada Post.

Doug says that being an Indigneous 
employee has never been a factor in 
his success or his progression at 
Canada Post. One of the main 
reasons he did well on the job is 
simply that he liked what he was 
doing and he was good at his work. 
“It is a professional workplace and 
there is a culture of respect, fairness 
and equality.”

Doug is a professional and he is 
going to be missed at Canada Post 
though everyone appreciates that 
retirement is a fitting end to a long 
and satisfying career. Doug is looking 
forward to his life after Canada Post 
but he will miss the office and his

AMAZING FACTS! 

Did you know that Canada Post
delivers two out of three parcels
ordered online in Canada? More
than 3,000 seasonal workers 
were hired as a result of the 
increase in seasonal parcel 
volumes,complementing its 
existing 49,000 delivery and 
processing employees.
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Meet Marcel Viveiros

“To you from failing hands we throw 
the torch; be yours to hold it high.”

The famous line is from the 1915 
poem “In Flanders Fields” by John 
McCrae. It was in this same year that 
the Montreal Canadiens won their first 
Stanley Cup. The Canadiens adopted 
the line as their motto. You can see it 
on the wall of their dressing room at 
the Bell Centre. Inspiring words about 
teamwork and pride of uniform.

The Director of Operations for 
Canada Post’s Calgary plant Marcel 
Viveiros repeats the words over the 
telephone. “A lot of what I believe 
about leadership and teamwork is 

minutes for letters and parcels to 
be carried along the track. Some 
40,000 letters can be sorted in 
an hour. Canada Post is changing
 with the times, meeting the needs of 
bigger cities and responding to trends 
in the ways that people are 
communicating with one another. As 
Canada Post changes so too is their 
workforce. Visit their web site at 
http://www.canadapost.ca to learn 
more about how the company is 
evolving.  

Teamwork is something Marcel 
knows a lot about. He comes from 
a hockey family of Métis/
Portuguese descent. Marcel has 
been involved with junior hockey in 
Canada for many years. At various
times a scout, coach and general 
manager, he has an eye for talent and 
can recognize what makes some 
players great and why some teams 
are so successful. “Teamwork is really 
important,” Marcel says. That’s how it 
is at Canada Post.” 

“Over the next few years we have 
an incredible challenge ahead of us 
at Canada Post,” says Marcel. “Look 
around the world at the postal  
systems in Europe, United States and 

AMAZING FACTS!  

Every year since 2004, Canada 
Post has helped Indigenous 
Canadians continue their 
education through the Canada 
Post Aboriginal Education 
Incentive Awards. In 2013, 
twenty-four students from 
across Canada were awarded 
$1,000 for having resumed 
their pursuit of learning after  
overcoming personal, economic 
or social adversity. For more 
information please visit the 
About Us section on the Canada 
Post website, then go to the 
Community Investment tab.

captured in those lines,” he says. 
Marcel has a big job. Having been 
with the company since 1992, he 
currently oversees Canada Post’s 
Calgary plant which operates three 
shifts a day, seven days a week, in 
a 263,000 square foot state of the 
art facility. “Canada Post is the most 
technologically advanced post office 
system in the world,” he says. “But 
it all comes down to people and 
service.” 

elsewhere. Some of their operations 
have failed to keep up and they 
haven’t made the critical investments 
in technology or the changes that we 
have done at Canada Post. Our 
business is shifting in a big way now. In 
the coming year we will be continuing 
the move to community mail boxes 
instead of home delivery, which will 
bring some more efficiencies. And 
we’re earning more revenue from 
parcel delivery.  We are maintaining 
our speed and agility as a company 
and we are winning the game,” says 
Marcel. 
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3 Easy Ways to Find Out 
About Canada Post Jobs
Canada Post has made it easier 
to find out about new job 
opportunities.

(1) Career Page at Canada Post Job Site–
Discover Your Future at:
canadapost.ca/careers

(2) Go to: aboriginalcareers.ca/
  canadapost

(3) Canada Post jobs are available through
a variety of social media:

Your Feedback is
 Appreciated

• Tell us what you liked about this
• newsletter.

• Do you have ideas for future stories
• or information you are seeking about
• the job opportunities at Canada Post?

• •If you wish to discontinue receiving
• this newsletter in the future please let
• us know.

• Write to us at:
• contact.us@indigenousworks.ca

QUIZ!  According to Canada Post Database how many different postal addresses were in use in Canada as of
  September, 2014 a) 8 million addresses b) 15 million addresses c) 10 million addresses

The correct answer is (b) 15 million addresses. Canada Post uses postal codes to help direct the mail to the  right 
addresses. Postal codes have been in use in Canada since the early 1970’s. The first letter of the  postal code denotes 

the province or territory. (Do you know what the other letters and numbers signify?)

It is also about providing the right 
environment for the team to do their 
best. That’s what brings success.

”Pride of uniform is something that 
Marcel believes in. He has lived it 
in his hockey career and he lives it 
every day at Canada Post. 
“Everybody likes a winning team,” 
he says. “We can be that team. 
Canada Post has a successful future 
ahead of it. It is ours to hold high,” 
says Marcel.

Meet Marcel Viveiros Continued...
Marcel continues, “Part of my job is 
to motivate the team and put into 
place the right standard operating 
procedures to ensure that things run 
smoothly. Safety is a primary concern. 
Training is important as well. These 
supports are important because 
people want certainty in their work 
lives,” says Marcel. “All of these 
things build confidence. Good 
leadership is about motivation and 
offering up the inspiring words. 
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