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About Our Organization:

ICTC is....

● A large network of industry, educational institutions, and policy 
makers representing the digital economy in Canada.

● An independent and neutral policy advisory organization to 
businesses and governments across Canada.

● An authoritative source of technology, economic, and labour 
market research.

● A leader in capacity building programs and solutions for the 
digital economy.

● A creative and responsive team!

www.ictc-ctic.ca
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The Digital Labour Market: Where Canada 
Stands Internationally
Canada is expected to play an important role in the $3.8 trillion global information 
and communications technology (ICT) economy.

Focusing on traditional areas of software services, as well as emerging areas such;

● Advanced manufacturing
● Intelligent retail
● Artificial intelligence
● Blockchain
● 5G.

www.ictc-ctic.ca

The Digital Labour Market: Our Current Condition
Despite the importance of technology adoption to business sector innovation and competitiveness, 
Canada’s adoption rate remains low compared to our international counterparts.

This lack of skilled technology workers results in a direct lack of support to innovative fields. This 
missing ICT labour market can directly negatively impact rural and urban;

● Manufacturing
● Finance
● Healthcare

Despite this opportunity and need, Canada is experiencing a shortage of skilled ICT talent, largely in 
relation to demographic shifts and an insufficient volume of youth in the post-secondary supply 
pipeline.
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The Digital Labour Market: Our Indigenous Future

● The ability to engage our Indigenous peoples will be critical in addressing these shortages. 
However, the benefits of engaging Indigenous peoples in the ICT and STEM labour force 
extend far beyond labour shortages.

● ICT adoption for Indigenous communities has the potential to shape a generation of youth that 
respond to challenges and integrate into tomorrow’s digital economy in an effective and 
sustainable manner. Creating independence, sustainability and growth.

● This ultimately becomes a net economic benefit for Indigenous communities and Canada as a 
whole.

www.ictc-ctic.ca

● As the quest for talent intensifies, our success in sustaining the development of a 
competitive and innovative Indigenous population depends on how 
organizations, education and government leverage opportunities for Indigenous 
people, while encouraging community based, and our national digital economy.

● Additionally, fostering a strong relationship with Indigenous communities is a 
primary ingredient in to acknowledging past traumas and the marginalization that 
Indigenous peoples have experienced in the labour market and our society.

● Implementing policies that allow us to foster an Indigenous ICT talent pool in a 
collaborative and inclusive way with Indigenous communities themselves is a 
fundamental process in securing our collective social and economic prosperity.

Immediate Actions Needed:
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The Information and Communications Technology 
Council: Indigenous Programming & Research

• ICTC, in partnership with the First Nations Technology Council (FNTC) is completing a 2-phase 
research study on the engagement of Indigenous communities in BC with the technology 
sector. 
○ Phase 1: An engagement study where FNTC hosted community consultation in 8 

different regions of the province in order to understand the challenges and barriers that 
Indigenous communities face when attempting to access meaningful employment in 
tech. 

• Nationally, technology employment vs. other employment is growing at a rate of 6:1. The BC 
tech sector is one of the country’s fastest-growing, and with that growth comes the demand for 
talent. This demand can reach up to 45,000 by 2021, where currently available supply can fill 
1/3rd of that. However while demand soars, only 1% of the Indigenous population in BC is 
currently working in tech occupations. Phase 1 engaged Indigenous communities in BC to 
understand some the key influencing factors leading to this outcome.

www.ictc-ctic.ca

The Information and Communications Technology 
Council: Indigenous Programming & Research
● Phase 2:

○ An in-depth multi-year research study seeking to understand the multiple factors 
related to Indigenous tech engagement in the province. 

○ This will assess the demand for tech talent and tech skills (both current and 
future) across regions in BC where Indigenous communities live; and will couple 
that with an in-depth understanding of Indigenous needs, capabilities, 
perceptions and understanding of digital technology across the 203 nations in 
the province. 
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The Information and Communications Technology 
Council: Indigenous Programming
● Indigenous Small Business Digitization Initiative:

○ A modular training program designed to incorporate hands-on, in-class software training 
with practical work integrated learning experiences. The program goal is designed to 
encourage skills development (both soft skills and technical), digital literacy, and 
encourage employability through a co-op/internship hybrid model.

● Focus on IT (MyFIT):
○ Our Indigenous FIT educational programming is designed to evaluate, collaborate and 

provide unique ICT based educational programming for communities facing social, 
financial or broadband connectivity issues.

● Ministry of Education: New Brunswick, First Nations Department
○ A digital educational platform designed to connect two Indigenous communities and 

their schools together to share Indigenous specific knowledge and literature. Promoting 
sister-classrooms and joint run programs.

The Information and Communications Technology 
Council: Indigenous Programming
● University College of the North: Technology and Skills Development Grant

○ This program is designed to provide Indigenous youth with an ongoing series of 
programs, workshops and webinars led by industry ICT leaders and experts. This is a 
dedicated space on campus that welcomes youth from all learning levels to become 
engaged with software, programming and equipment often made inaccessible by high 
costs or limited availability.

● ICTC (FIT) Indigenous Advisory Committee:
○ This is a monthly professional (education, private industry, higher-ed, cultural) sub-

committee designed to help monitor, advise and collaborate on all Indigenous based 
ICTC programming. 
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Questions


